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Mission
Linen Supply

MISSION LINEN & UNIFORM SERVICE

FOR IMMEDIATE RELEASE

The Handlery Union Square Hotel gets cozy with Mission by awarding them a
contract to service another location.

SANTA BARBARA, CA — November 13, 2013 — Mission Linen Supply (Mission), a family-
owned industry leader in the provision of a wide variety of textiles, including uniforms and
linens, to the hospitality and medical industries, has expanded its relationship with the
Handlery Hotel organization. After servicing the hotel’'s San Diego location, Mission will now
supply the San Francisco property with bed linens, bath linens, and plush robes.

The Handlery Hotel is a three and a half star hotel in the heart of San Francisco’s exciting
Union Square neighborhood. With its proximity to the city’s best shopping, restaurants, and
theater, as well as easy access to the financial district and the cable car at the corner. The
Handlery is a premier destination for leisure and business travelers alike. Guests are offered
a choice of rooms in the hotel’s Historic Section and large, luxurious rooms in the Premier
Section.

The hotel’'s numerous amenities include double, queen, and king Serta Master Suite Perfect
Sleeper® beds, with quality linens meant to ensure a comfortable night’s sleep. In addition
to plush towels throughout the hotel, each bathroom in the Premier Section is furnished with
robes, for guest comfort and convenience. With 377 rooms, The Handlery chose a linen
provider that could offer every textile and linen necessary to ensure the comfort of each
guest and the smooth functioning of a luxury facility.

“We are excited to have the opportunity to provide both hotels with a textile service program
that meets their wide array of product and service requirements and provides consistency
across both locations which span the state of California,” said Mark Whitten, Vice President
Sales, Mission Linen Supply.

Mission will service the San Francisco and San Diego properties from two independent
plants that provide local service to the metropolitan areas.

About Mission Linen Supply

Mission Linen Supply is a complete textile services solution providing quality linen, uniform
and apparel, and facility services to meet the multifaceted needs of our business and
corporate customers. By consolidating the services of multiple suppliers into one
comprehensive textile services solution, we enable our customers to operate more
efficiently, manage more effectively and reduce overall program costs.

Mission manages more than 40 plants and employs approximately 2,200 people in
California, Arizona, Texas, New Mexico and Oregon. The company relies on technology and
environmentally minded vendor partners to conserve resources and reduce waste. Founded
in 1930, Mission Linen Supply is headquartered in Santa Barbara, California. For more
information, please visit www.missionlinen.com.
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