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FOR IMMEDIATE RELEASE 
 
Mission’s Got Its Customers Covered 
SANTA BARBARA, Calif. — Aug. 12, 2014 — In a recent article in Wholesale & Distribution 
International called “Total Coverage,” Chris Petersen praised Mission Linen Supply for 
providing its customers with a complete textile solution. The article (link to article on MLS 
website) highlights the 84-year-old company’s broad service capabilities, talented 
employees and environmental stewardship as its greatest advantages.  
 
While most linen or uniform supply companies tend to focus on one or two specific 
segments of the marketplace, Mission Linen Supply has an advantage over the 
competition with its ability to provide a complete textile solution for multiple customer 
bases.  
 
“We serve the widest array of customers in the textile industry. These range from hospitals 
and smaller medical clinics to high-end restaurants, from manufacturing facilities that have 
industrial garment requirements to oil refineries and natural gas service companies that 
work in remote areas to develop natural resources and use specialty fire-resistant 
garments,” said John Ross, president and CEO.  
 
With over 2,500 employees in five Western states, Mission believes the investment it 
makes in its employees through various training programs helps provide outstanding 
customer service while developing leaders and providing a solid career path with growth 
and opportunity. The key to meeting the diverse needs of its customers is simple: its 
employees. “Our people are skilled, are knowledgeable in the industries we serve and our 
customers’ unique challenges, and have a long tenure with Mission Linen Supply,” said 
Ross. The average employee providing front-line customer service to Mission’s 
customers has more than a decade of experience with the company.  
 
Another area that helps Mission gain recognition among its customers and the industry is 
its commitment to the environment. Environmental preservation and sustainability is a 
pillar of this company. Since 1970, Mission has been working to improve the industry’s 
environmental impact through water reclamation, energy conservation and equipment 
rebuilding programs. The team of engineers and production staff works hard to be 
innovative and stay ahead of the curve with technology and sustainability practices.  
 
To learn more about this exciting company and its ability to service multiple industries, 
visit www.missionlinen.com and the “Total Coverage” article in Wholesale & Distribution 
International. (link to article)  
 
About Wholesale & Distribution International 
WDI Magazine publishes the latest trends and challenges in distribution and wholesaling. 
Each issue profiles dozens of successful distributors and wholesalers of both durable and 
nondurable goods, and features in-depth interviews with the distribution sector’s leading 
executives. Wholesale & Distribution International is the just-in-time vehicle for industry 
leaders who want to read about, reach and influence the top decision-makers throughout 
the distribution and wholesale industry. 
 
About Mission Linen Supply 
Mission Linen Supply is a privately held company and a leading provider of rental products, 
services and supplies to hospitality, medical and industrial businesses. The company’s 
mission is to maximize profits and operating efficiencies for customers by offering them 
one-stop shopping for their linen and industrial needs. 
 
Mission Linen Supply manages more than 40 plants and employs 2,500 people in 
California, Arizona, Texas, New Mexico and Oregon. The company relies on technology 
and environmentally minded vendor partners to conserve resources and reduce waste. 
Founded in 1930, Mission Linen Supply is headquartered in Santa Barbara, Calif., and is 
located on the Web at www.missionlinen.com.  
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